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Mayor-elect Aims to Strengthen Ties with Wilkes, City Council

- BY GABRIELLE LAMB
Beacon News Editor

~ On Tuesday November 4, 2003 the voters'
voices were heard as veteran councilman and
Democrat Tom Leighton was elected as the

“new mayor for the city of Wilkes-Barre, nar-
‘rowly defeating Republican Christine

- Katsock. ;

- The unofficial vote tallies as of Saturday,
November 8, 2003 indicated that Leighton
received 4,872 votes and Katsock received

4,018 votes--a tight margin of only 854 votes.

- Democrat Mayor Tom McGroarty, who

“served two fiery terms in the position, was

' defeated in the primary election held in May.

Leighton, 42, is a life-long resident of

Wilkes-Barre and graduated from Bishop
Hoban High School as well as King's Col-

lege. Inaddition to holding a position on the

City Council for the past three terms, Leighton

- owns and operates C.A. Leighton Company,
Inc., a real estate firm also located in Wilkes-
Barre. : :

One of the most important issues to

- emerge at Wilkes over the past few years is

how the University may forge a more pro-
ductive and positive relationship with city

officials. From zoning to parking issues, crime

' rates and neighborhood complaints, the lo-
cal universities have repeatedly found them-

selves at odds with the McGroarty adminis-

tration.

When asked how he would ensure a better

relationship between the city and the colleges
and universities in it, Leighton noted that the
foundation for a better relationship has already
been laid. "Well, over the summer I met with
Father O'Hara from King's and Dr. Gilmour from
Wilkes about how we can improve the relation-
ship and cooperation within the city and the
schools. One of the things that is happening,
and is happening very soon... is a Wilkes-Barre
City Employees Appreciation game between
King's and Wilkes. That way, the city employ-
ees can get out and support the game and the
schools and have a better relationship with one
another," said Leighton.

Many students and residents in Wilkes-Barre
often comment on the lack of job opportunities
in the city, another topic Leighton has acknowl-
edged. According to his website "...attracting
jobs will be a top priority of the Leighton ad-
ministration. Tom Leighton will try to attract
high-tech jobs that provide incomes that can
support working families. He will especially take
advantage of area colleges and high schools to
foster education and training programs that put
people to work."

In recent months, a very public battle en-
sued between City Council and McGroarty re-
garding the economic viability of the city, which
Leighton acknowledged in a speech made in

February announcing his intent to run for
a higher office.

"Currently, the city operates in a way
as if the mayor and the council were adver-
saries. There should not be competition
between the mayor and council - there
should be cooperation. We're on the same
team and I'm going to count on them for
help," said Leighton in February of 2003,
according to his web site,
www.leightonformayor.com

Other issues at the top of Leighton's
list include the economic deterioration of
the city, after most businesses and shops
in the downtown area have closed their
doors due to the lack of business. How-

ever, ‘with the clean up of crime and gar- i

bage, Leighton feels the city will one day
be marketable to businesses and develop-
ers.

"We need to start cleaning up the city,
Public Square, and the neighborhoods. Not
just litter but crime as well. Ibelieve that if
we clean up the city, we will show eco-
nomic developers proof that this is a safe
and cleantown. This can be a marketing
tool to get the town an economic boost that
it needs. And people will enjoy a cleaner
city, that is free of both trash and crime,"
said Leighton. "One of the first things to
help lower the crime in the city is to increase
the visibility of the police department. They

Courtesy of www.leightonformay:)r.com
Tom Leighton, pictured above, promises to
do his best to clean up the city of Wilkes-
Barre. 2

are going to walk the beat more, especially in

our neighborhoods. Also, scooters are the

new trend, so we are going to institute that
kind of patrol as well."
One of the hot topics of the mayoral race-

Leighton continued on page 4

Career Services Holds
Skills Workshop

BY JAMIE BABBITT
Beacon Correspondent

As seniors begin to think about what
they will pursue after graduation, many may
become nervous about what to expect when
they enter the "real world." ]

Last week the offices of Career Services
and Alumni Affairs in conjunction with the
Business and Accounting Club sponsored
a workshop called "Promoting Your Skills
as a Professional" to teach students the
proper etiquette in a profes-
sional setting and how to make |
a good first impression. :

On November 6, 2003 a
group of mainly business ad- |
ministration majors met in the |
Max Roth Center to learn how |
to conduct themselves in inter.
views and at mixers.

Lisa Mulvey, Career Devel
opment Coordinator, said, "We |
put it together to give the stu

dents an idea of what it's like to be in a social

situation in a business environment. We hope

the students learned how to conduct them-
selves in a mixer or mingle type of environ-
ment, how to introduce themselves to some-
one, proper etiquette for a business function,
the dos and don'ts of how to behave in that
kind of environment."

Career Services
continued on page 2
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Career Services continued from
page 1

Once students leave college, they may
be faced with circumstances they never had
to deal with before. "It can be nerve-wrack-
ing to go out there your first time all alone in
a situation with all different types of people
and you don't know what to expect, you
don't know how to conduct yourself," said
Mulvey. The workshop gave students the
opportunity to obtain some background and
get tips from people who have been in simi-
lar situations.

A significant part of the interview pro-
cess is the first impression because, accord-
ing to Mulvey, employers will remember their
first impression of a prospective employee,
and that person can never go back and make
itagain. Interviewers will notice a person's
appearance, body language, and their hand-
shake. Stephanie Rodano, a sophomore
Business Administration major said, "A lot
of people's opinions are based on first im-
pressions."

Body language can tell the employer a
lot about the person he or she is interview-
ing. "Your body language is so important.
You want to keep your arms down at your
side so you look approachable," said
Mulvey. Not doing so gives the impression
that the person is either cold, distant, or is
extremely scared, according to Mulvey.

JMM
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Spend! our Money on”Fun;

The Beacon/Ryan Klemish

Wilkes Students discuss interviewing techniques to help them succeed in the “real world”.

Some tips discussed include arriving on
time, dressing appropriately and profession-
ally, being knowledgeable about what is go-
ing on in the field, and offering business
cards.

According to Mulvey, the interviewee
should be prepared for anything. Employers
want to know how prospective employees can

Plan a trip at
www.wilkesbeacon.com/travel

handle pressure and howsthey can apply their
skills to fit in with the company.

Interviewers may look down on someone
if they are very negative, if they trash talk
their former supervisors, or if they use infor-
mal language, according to Carol Bosack, the
Director of Career Services.

Marketing oneself and making an effort

to meet people can benefit a graduate looking
for a career. Bosack said, "I would tell people
who aren't exactly sure what they want to do
to just do something. Just get out there and
meet people because you will fall into an area."

Career Services -officials encourage stu-
dents who have questions about what to-ex-
pect in the "real world" to stop by their office.

DON’T BE LEFT IN THE DARK
WHEN YOU PAY FOR COLLEGE.
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There are 250,000 ways to pay for
college with our Scholarship Channel.

Search over 250,000 scholarships
our free database

_ Receive relevant scholarship
updates through email

Increase your success rate
through articles and advice

- www.wilkesbeacon.com/scholarships
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NATIONAL/INTERNATIONAL

BY JIM GOMEZ
Associated Press Writer

TIKRIT, Iraq (AP)--An Army Black Hawk
helicopter crashed Friday-- apparently shot
down by insurgents--killing all six U.S. sol-
diers aboard and capping the bloodiest
seven days in Iraq for Americans since the
fall of Baghdad.

The U.S. death toll for the week climbed
to 32, including those aboard the Black
Hawk. Two other soldiers were killed near
Mosul, raising concerns that the insurgency
was spreading north.

U.S. policy, meanwhile, suffered another
setback as Turkey decided not to send troops
to Iraq because of strong opposmon from
Iraqi officials.

The Black Hawk crashed on an island in
the Tigris River and burst into flames--the
third crash caused by hostile fire in two
weeks and the second causing fatalities. Maj.
Josslyn Aberle said the cause of Friday's
crash had not been determined, but several
other officers, speaking on condition of ano-
nymity, believed it was shot down.

The helicopter, assigned to the 101st Air-
borne Division, went down about 9:40 a.m.
about a half mile from the U.S. base in Saddam
Hussein's former palace, which serves as
headquarters for the 4th Infantry Division.

Afterward, attack helicopters cruised
throughout the day over Saddam's home-
town, swooping low over villages and farms
; as rescuers picked through the charred

s »' ....... e wreckage of the aircraft.
‘ pping : Late Friday, U.S. troops fired mortars and
a U.S. jets dropped at least three 500-pound

| dows over a wide area in an apparent show
| of force. Other U.S. jets streaked over Tikrit
| after sundown. At least three mortars were
also fired onto the U.S. compound but caused
| no damage.

The dead included the Black Hawk's four-
member crew and two soldiers from Depart-
| ment of the Army headquarters, according
| to a Pentagon spokesman, Maj. Steve Sto-
VEr. :

In Mosul, 250 miles north of Baghdad,

pelled grenades and small-arms fire Friday.
The military said one U.S. soldier died and
six others were wounded in the clash. An-
other soldier died in Mosul the night before
when a homemade bomb exploded, the mili-
tary said Friday.

Both of those soldiers, as well as the Black
Hawk's four-man crew, were from the 101st
Airborne Division, based at Fort Campbell,
Ky.

Three others were injured later Friday
when a roadside bomb exploded near the
Mosul Hotel, which is now used as a mili-
tary barracks, the military said. Mosul, Iraq's
third largest city, had been considered rela-
tively safe for American soldiers until an es-
calation of attacks there over the past three
weeks. -

U.S. officers have long been concerned

bombs around the crash site, rattling win-

guerrillas attacked a convoy with rocket-pro-

Six Die as Black Hawk Crashes
Near Tikrit; Insurgents Suspected

about the safety of aviation because of the
hundreds, perhaps thousands, of shoulder-
fired missiles still missing in Iraq after the
collapse of Saddam's regime in April.

On Oct. 25, insurgents shot down a Black
Hawk over Tikrit, injuring one crewman. On
Sunday, insurgent gunners brought down a
Chinook transport helicopter west of
Baghdad, killing 16 Americans in the bloodi-
est single strike against U.S. forces since the -
war began March 20.

An Apache attack helicopter was shot
down in June in the western desert but the
two crewmembers escaped injury.

The latest fatalities brought to 32 the num-
ber of American soldiers who have died in
Iraq in the first week of November. That in-
cludes one 1st Armored Division soldier who
died in a non-hostile shooting incident.

In addition, two American civilian contrac-
tors working for the U.S. Army Corps of Engi-
neers and a Polish officer also died in attacks
in the past seven days.

The death toll of 32 was by far the largest
for any seven-day period since President Bush
declared an end to hostilities on May 1--mainly
due to the Chinook crash Nov. 2 that killed
16. In all of October, for instance, there were
42 deaths; in all of September, were 31.

The U.S. military said that the number of
daily attacks on coalition forces dropped to
29 last week from a spike of 37 the week be-
fore but cautioned against drawing conclu-
sions from the decrease.

U.S. officials had hoped to encourage more
countries to send troops to Iraq to relieve the
burden on American forces. Turkey's parlia-
ment agreed last month to allow the govern-
ment to send Turkish troops, a move which
drew sharp opposition from [raqi politicians.

But Secretary of State Colin Powell and
Turkey's foreign minister have agreed that
Turkey will not send peacekeeping troops to
Iraq, officials said Friday, after plans for a
deployment raised sharp .opposition from Ira-
qis.

The decision reverses what had been a
significant victory for Washington, which has
pressed hard for Turkey to join peacekeep-
ing efforts in its neighbor to the southeast to
help U.S. troops there. Turkey is the only
majority Muslim nation in NATO.

Powell and Foreign Minister Abdullah Gul
spoke Thursday night by telephone and
agreed that the offer of Turkish troops would
be withdrawn, State Department spokesman
Richard Boucher said.

In Baghdad, about 500 Sunni Muslims
marched Friday to coalition headquarters to
demand the release of 36 clerics arrested in
recent months. Protesters chanted Islamic slo-
gans including "America's army will be wiped
out," and "America is the enemy of God."
They also carried a banner reading "Prisons
... will never terrify us."
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Speech and Debate Team Successful

at Tournament

BY KRISTIN KILE
Beacon Correspondent
Bloomsburg University provided the

stage for the 35th Annual Madd Hatter Com-
petition. This competition is one of the larg-
est speech and debate tournaments on the
east coast. The Wilkes University Speech
and Debate Team joined 17 other schools to
compete there on October 31 and Novem-
ber 1, and discovered a "wonderland" of

Success.

took third place in sweeps.

Seven team members from Wilkes per-
formed in a variety of categories including
Critical Analysis, Oral Interpretation, After
Dinner Speaking, Impromptu, and Informa-
tive Speaking. The speech and debate team
coach, Joe Rasmus was also on hand at the
tournament to judge in these different cat-
egories.

Before the competition, the team prac-
ticed two times a week and also had indi-
vidual practices. All the time and effort mem-
bers put into their speeches apparently paid
off, because the Wilkes team came home
with eight different awards.

Jess Niemiec, junior communication stud-
ies major and captain of the Wilkes Speech
and Debate Team was among the winners.
She placed in four different categories.
Niemiec received fifth place in Dramatic In-
terpretation, fourth place in Programmed
Oral Interpretation and Informative Speak-

- ing, and first place in Critical Analysis.
Roger Raby, a junior biochemistry major

also placed in the tournament. He received
third place in After Dinner Speaking. This is
Raby's fifth semester with the speech and

Courtesy of Jess Niemiec
Recently, the Speech and Debate Team participated in
the 35th annual Bloomsburg Madhatter Tournament
and came home with eight awards. Overall, the team

debate team. "Most of the people involved
in speech and debate are nice, outgoing
people, who make it fun to go tournaments,"
said Raby. "It was a good tournament over-
all."

Junior business management major, Jan
Sokolowski joined Niemiec and Raby with a
winas well. She took sixth place in Dramatic
Interpretation. :

Along with the individual awards, the
team received an overall award. Allthe points
that each member accumulated from
their speeches were added together
to put the team in third place overall
_ for the tournament.

Niemiec also received an individual
award. According to Niemiec, a total
of 87 students participated in the tour-
nament. The points they received from
all the events that they participated in
were added up to decide individual
awards. Niemiec received a 4th place
overall for the tournament.

"It was very exciting for me be-
cause it was the first time [ got an in-
dividual sweeps trophy," said
Niemiec. "I've gotten a lot of trophies
in terms of this piece or that piece, but
it was my first individual sweep, which
was a proud day."

The tournament was not all serious com-
petition, however. On Friday night, a Hal-
loween dance was held for all the teams. This
dance provided competitors a time to bond
and meet people from other teams.

"Our entire team dressed up as charac-
ters for the Rocky Horror Picture Show," said |
Niemiec. "It was a cool team-building type
thing. We get along as a team. We have a |
wonderful dynamic that really fosters a posi- |
tive atmosphere that is wonderful for any of
us to just live in and work in." ;

hr
Raby also thinks that Wilkes members get, ,
along well as a team and that he has benefit- -4

ted a great deal by joining. "I think speech
and debate has helped me a great deal," said
Raby. -*I have gotten over my fear of speak-
ing in front of people, and have met a num-
ber of great people, both on our team, and
on the other teams. It has definitely been
worth it." ;
Now that this tournament is over, the team y

]
is back to practicing twice a week to prepare "f

for its next competition. The team will be
competing at Seton Hall University in New
Jersey on December 6 and 7.

Leighton continued from page 1

-and a key bone of contention the public has
had with city officials--involved the aban-
doned movie theater project that went awry
shortly after the demolition of the property
where the theater was to be built. Although
Leighton could not offer specific details of
the project at the time of the interview, he
has said in a previous speech, "I see it as a
keystone to our city's recovery. I will con-
tinue the efforts I've spearheaded to build a
theatre in Wilkes-Barre in keeping with what's
come to be known as the Leighton Plan.

When asked why he thought the Wilkes-
Barre residents chose him as the next mayor,
Leighton claimed a truthful and promising
campaign were key. "(I was elected) based

on the platform I have continued to hold 1/

from the beginning of my campaign. I made v
statements that it is time for the city to
move forward. I answered all the ques-
tions, even the difficult ones I was asked,
truthfully and still do. That is how [ am
going to serve the next four years: truth-
fully. I have not misled the voters and will
continue to be completely truthful and keep
the promises I made to make this city a
better place," concluded Leighton.

Downtown Revitalization Forum Slated

for Tonight

BY JULIE MELF
Beacon Asst. News Editor

Wilkes-Barre city officials have made it their
mission for years to try to revitalize an ailing
downtown Wilkes-Barre. Tonight interested
citizens and business members will have a
chance to voice their ideas in a public input
session at the F.M. Kirby Center for the Per-
forming Arts at 7:30 p.m.

The Diamond City Partnership (DCP) will
sponsor the event.

The DCP is a coalition of organizations,
businesses, and individuals specifically cre-
ated to implement the six downtown revital-
ization strategies that resulted from the 2001
downtown Wilkes-Barre visioning sessions.
The DCP includes representatives from over
50 city and regional stakeholders, including
representatives of city government, colleges
and universities, places of worship, cultural
institutions, businesses, the media and indi-
vidual downtown residents and business and
property owners. The partnership is sup-
ported by the administrative and financial re-
sources of the Greater Wilkes-Barre Chamber
of Business and Industry.

The goal of the public input session is to
gather information to be used at a design
workshop that will explore new ideas for the
physical development for the downtown area.

The input session will open with a brief

explanation of the findings of the recent

Downtown Wilkes-Barre Market Study. The
goal of the study was to create a reality-based

B e ) ~<3
- STUDENTS WELCOME

Sherman Hills Apa.rtménts

www.shermanhillsappartments.com
The Best Looking Affordable Apartments In Wilkes-Barre

plan to enhance the positive attributes of
downtown and transform it into an active,
livable center. Participants will be asked to
provide feedback and ideas for implement-
ing the plan.

"This is a critical time in Wilkes-Barre's
history, and we want to be certain that we
maximize the opportunities that lie ahead. It's
only appropriate that now, as we begin think-
ing about how to turn the Market Study's
recommendations into bricks and mortar, that
we turn to the community again for assis-
tance,” explained Larry Newman, chairper-
son of the Diamond City Partnership's de-
sign workshop task force.

The design workshop that follows up on
the public input session will be held Novem-
ber 14-15 at Wilkes University's Henry Stu-
dent Center. Local architects and volunteers
from the local chapter of the American Insti-
tute of Architects will lead teams reviewing
information collected at the public session
and exploring new ideas for the physical de-
velopment of the area. The workshop will
provide the DCP and city officials with a com-
mon basis for planning and evaluating fu-
ture downtown development.

"Our goal is to generate a collection of
alternative design concepts that can help us
to visualize downtown's potential," said
Newman.

Those concept drawings will be formally
presented at a public meeting on December
1, and then be placed on public display in
downtown.

-

Now accepting applications for 1 & 2 bedroom apartments

Centrally Located Laundry Facilities

Public transportation 24-Hour Maintenance Service

Carpeting Frost Free Refrigerator f

Air Conditioning Garbage Disposal

On Site Social Service Coordinator Stove 5
300 Parkview Circle

Wilkes-Barre, Pa. 18702
Monday - Friday 8A.M. to 5P.M.

CHECK US OUT TODAY !
'~ 570-823-5124
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American Youth Rushed into Independence Too Soon

In modern American society we
are often pressured to reach the
state of independence prematurely.

No, the South hasn't threatened
to break from thé nation recently,
but another kind of union is cer-
tainly being threatened: the unign
of family in America today. Today,
anymore whenever parents
talk about their kids it's,
"Well, I can't wait until they
go off to college, you know,
get 'em out of the house fi-
nally," followed by a
tongue-in-cheek cackle.
That parental cackle is fre-
quently accompanied by
the barely pubescent whine
of a child who says, "l can't
wait to get out of the house
and be on my own...
alone... a true adult."

What is the rush?

Ina CNN Internet report,
"Who exactly is a grown
up?" the life of 22-year old
Amy Powell is chronicled
as she continues to live at
home with her parents. A
recent college graduate,
Powell is struggling to find |
a job. For this reason she
opts to stay at home with
her family who continues to
support her.

Is this strange? Why
should it be? While some
might argue that the girl is
home just to sponge off of |
her parents (as many privi-
leged suburbanites have been
known to do), the prolonged struc-
ture of the family appears to be dis-
integrating in America and there is
no need for this. Why do we shy
away from admitting prolonged in-
volvement, and yes, dependence?

Yes, there is something wrong
with parents supporting children
indefinitely, but even if a child does
have a job after graduation, why
must he or she feel socially pres-
sured to leave the house of those
who have loved them for so long?
If one shares the love that was there

from the beginning, it should by all
means remain. So why must teens
and self-proclaimed adults feel that
need to go out and "find their iden-
tity?" A young person can still do
that while keeping ties at home.

Whether the benchmark is age

18, high school graduation, or 22,
the traditional age of college gradu-
ates, total financial, emotional, and
physical independence seems an
unrealistic expectation in our cul-
ture.

Everyone has to find something
or someone to turn to...and if the
family is no longer there, that
is when the real problems set
in. When daddy's little girl
goes off to school or out on
her own, what can happen is
that she's likely to turn to other
people or things on which she
thinks she can depend. In the
worst case scenario this can
lead to some bad choices and
reliance on drugs, alcohol or
other substances. In other
cases, the search for a stable
force on which to rely may lead
to a sequence such as: the
boyfriend, the fiancée, the job
she limits and locks herself
into for life (because she re-
ally, really loves him), the mar-
riage to the guy who isn't as
dreamy as she once thought,
and then yes, of course...the
children. By age 24 or 25, she
has already created for herself
a life-sentence.

For some, this might be the
ultimate goal, but for many it
is a rush to fill a void--one that
often creates others. It simply
seems to be a rush to go no-
where fast.

Then the cycle repeats in
which the parent at age 40-some-
thing (after years of sleepless nights
and problems with bills, toddlers
who become teenagers and teenag-
ers who become trouble) can't wait
to get the kids out of the house.
And why? Because you simply

didn't get to appreciate everything
you had at home in front of you and
around you when you were still
young (yes, fellow graduates, age
22 or 23 is not a sign you'll be shop-
ping at the grocery store on Tues-
days).

Being a true adult is realizing who
you are and sometimes acknowledg-
ing that too much independence too
soon can leave you hanging.

Just look at other world cultures
for an alternative to our American
drive for excessive independence.
In the Chinese culture, for example,
it is very characteristic for a man to
bring his new wife to live in the
house of his parents...the more the
merrier and a family lives on. Inthe
Indian culture even seen within the
United States, the-entire family stays
together, living in the same house-
hold, pooling their money and re-

sulting in family owned and oper-
ated successes. Call it stereotyp-
ing, but not only does it result in
logically produced success, but
more importantly, it maintains hap-
piness, and a continued bond for

‘families. The Asian cultures have

been around much longer than the
American one. We can learn from
others.

There is so much out there,
people. And working together with
family can only help young people
get through these crucial times so
many of us fear. We don't have to
decide between a career or family--
we can have them both. Give and
take by help out those who have
helped you ever since you were
born. Once family members are
gone, they will never come back.
Appreciate them while they are
here.
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EDITORIAL

Acknowledgmg the Importance of American Small Businesses

BY RUTH HUGHES
Director of Small Business Development

The United States landscape seems filled
with large businesses, corporate conglom-
erates and "big box" retailers. Many ask how
a small business can compete. In fact, sma]l
businesses still form the backbone of the
American economy, accounting for 99% of
the employers in this country as well as 2/3
to 3/4 of the net new jobs.

Several questions arise in the debate
about the importance of small businesses.
First, how important are they really? Would
it be so terrible for the economy if large busi-

nesses dominated the economic landscape,
as they do in some other countries? Second,
if we do believe in the value of small busi-
ness, what can be done to ensure their sur-
vival?

Small business has shaped the structure
of this country since its founding. We all love
to hear the tales of "rags to riches" that typi-
cally involve a new business. DuPont started
as a small gunpowder producer in the very
early years of the US. Sam Walton began his
retail revolution as a small enterprise in Ar-
kansas. Unlike other areas of the world where
wealth is so often accumulated by inherit-
ance, in the United States wealth has come
traditionally from business enterprises. The
fact that family status mattered far less to
success in the United States than business
acumen led to America's reputation as a land
of opportunity for anyone.

In addition to rich historical traditions,
small businesses provide lessons in business
culture and ethics. Small businesses are less
likely to relocate based on trends, thus pro-
viding the regions where they are based with
a more stable workforce. Because ownership

tends to be visible to the employees, the
workforce also will usually feel a great deal of
loyalty to their small business employers.
Many employees of small businesses recount
tales of caring employers that know them,
know their families and take the time to truly
motivate them to succeed in ways that a large
corporation cannot. In one case, a small re-
gional retailer treated his entire workforce to
a vacation aboard a cruise line when they
exceeded sales goals for the year.

However, small businesses do face hurdles
and have gaps that need to be filled. Many
small businesses need to become more effi-
cient in order to effectively compete. Often
they have a sense that the owner must wear
many hats and should not delegate duties.
Similarly, many small businesses do not real-
ize the need for standard operating proce-
dures or continual improvement. Large busi-
nesses should not be viewed as ogres ready
to swallow these small enterprises; many of
them should be examined for their good oper-
ating practices. Many large businesses have
grown because they do implement innova-
tive procedures and most have, by necessity,
standardized many of their operations.

Nowhere is the gap between large and
small businesses more evident than in the
current retail landscape. Small retailers now
face intense competition from large compa-
nies such as WalMart and Target, as well as
from specialty retailers like Barnes and Noble
and Home Depot. The Small Business Devel-
opment Centers and others have worked dili-
gently with small retailers to show them how
they can compete with these "mass merchan-
disers" Competing in that market requires vigi-
lance to ensure maximum operating efficiency
and superior customer service. Small busi-
nesses need to understand that they must
work harder but also that they are in a unique
position to offer truly personal service for
their customers.

My experience at the SBDC is that small
businesses do face time management prob-
lems but that with training and individual con-
sulting support to develop efficient opera-
tion they are able to effectively compete with
their larger counterparts. Small business does
matter in the United States and its continual
strong presence in the economy should mat-
ter to us all.

Your Voices

Medical Malpractice: -
Placing the Blame on the Wrong People

BY MICHAEL BROWN
Biology Major/Pre-Med Scholar, Class of 2004

The purpose of this letter is to comment
on the article by Ms. Sabrina McLaughlin
dealing with the medical malpractice issue
in The Beacon's October 20, 2003 edition.
Also, this will serve to supplement the let-
ter written by Mr. David Grasso, published
inthe November 3, 2003 edition of The Bea-
con.

On the surface, it may appear to most of
the American population that physicians
are a part of the upper end of the socio-
economic ladder. This is not entirely the
case in the state of Pennsylvania. The larg-
est reason for this is the rising cost of medi-
cal malpractice facing not only doctors, but
also the patients.

The yearly earning of a primary care phy-
sician (family doctor) in the Scranton met-
ropolitan area based on figures for 2003 is
$130,189. At first glance this may appear to
be a very hefty sum of money for the doc-
tors' coffers; however, subtract the $70,000
it roughly costs that same doctor in medical
malpractice insurance costs. This leaves
the physician with an income of $60,189.

Again, this may seem to be a decent
wage, but there are even more costs that
affect this sum. According to the Associa-
tion of American Medical Colleges (AAMC),
the annual cost of public medical school in
the United States in 2002 was $27,513. The
cost of attending a private medical school

averaged $43,786 per year. (These numbers
include tuition and other fees.) The AAMC
further points out that the average medical
school graduate of the class of 2002 was
$103,855 in debt. On a ten-year repayment
plan, this amounts to nearly $2,000/month to
be repaid.

This lowers the physician's earnings to
around $36,000. The only variable left to fac-
tor in is the cost of running a practice, which
incurs expenditures that range from paying
staff to paying for supplies. Also, there is the
cost of living, which may include a family.
Suddenly it seems that your family doctor
isn't the rich person you

earned money, please read on.

According to a Times Leader article deal-
ing with local surgeons restricting their prac-
tices, some doctors in this state are facing
double- and triple-digit increases in liability
insurance premiums. The Surgical Specialist
group, which is located in Wilkes-Barre, is
arguing that the excessive malpractice judg-
ments have increased premiums and has even
caused insurers to refuse insurance to Penn-
sylvania doctors. Two such companies are
MIIX Healthcare and Princeton Insurance Co.,
both of which are based in New Jersey. This
trend can eventually lead to a possible mo-

creased 70% in 2002 from their levels in 2001.
This has caused many hospitals to reduce
services or close doors. The effect of reduced
services can even be felt very close to the
Wilkes University campus. The Nesbitt Hos-
pital in Kingston has been forced to close its
obstetrics unit. However, the space is not
going unused. The hospital is using the floor
for another endeavor, a psychiatric ward.
This situation has proved to be a sadly ironic
evolution that is equivalent to the plight of
health care in Pennsylvania. If these trends
continue, instead of looking locally to find an
obstetrician to properly deliver a baby, one

will only see psych wards with

thought he/she was.

anovel amenity, a baby room.

If this example wasn't
enough, take for in-
stance the plight of the
obstetrician/gynecolo-
gist. In the Philadelphia
area, the average OB/

‘On the surface, it may appear to most of the
American population that physicians are a part of the
upper end of the socio-economic ladder. This is not

entirely the case in the state of Pennsylvania.

To resolve this issue many
states have imposed limits on
how much money can be
awarded in a malpractice case,
while others limit how much of
the award is granted to the at-

GYN will make $204,949

torneys. Also, some states have

in 2003. However, they
will receive a bill for $152,730 in medical mal-
practice insurance costs. This leaves them
with an income of $52,219. This number does
not even take into account the costs of loan
repayments and practice costs. So do these
figures show that the doctors of Pennsylva-
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